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XAJIK BAHKUHUHT
MNCCUNACK

Xank 6aHkn mMmccmsicn — 6aHK aosIMSTUHUHE MyHanUwmy Ba Ma3mMyHUHU Benrmnab 6epaam,
XYKYMaTHUHI MOSTMSIBUN areHTn BasudanapuHm 6axkapuil, WyHUHIAEK, Xxank apoBOHMIM Ba
YMYMaH UKTUCOANETHUHT YCULLWMHU TabMUHNALWAarM ypHUHU MycTtaxKkamnaiura Xxm3mar Kunagwu.

BU3HUHI MMXKO3NaprMMmna — axonmn Ba xykarnuk lopuTyBYM cybbekTnapamp.
Bus kynmaarn Tanabnapra xxaso6 6epuira UHTUNaMnU3:

OHr 3aMOHaBUIN Xankapo ctaHgapTnapra xxaBob 6epaguraH 6aHk MaxcynoTrnapu Ba XM3mMaTnapuHUHT
Kynamu Ba Xa>XMUHW KEHranTupuwl nynu éunax, WyHuHraek, ynapgaH 6ytyH optummns 6ynnab
donganaHnl UMKOHUATUHM TabMUHIIALL OpKanu AaBnaTHUHT eTakum yHuBepcan 6aHku 6ynuLu.
Xoanmnap aonuaTy YUFYHAUIMHN TabMUHMAALL Ba YNAPHUHT LWAXCUn Ba KAcOMn MHTUNULLNAPUHN
pyébra ymkapui nynu dmunaH gaBnaTUMU3HUHT SHI SXLWK Ba Tanabrop uw 6epysumnnapuaaH 6upu
oynuwl.

AKUMAO0PNMK TYKOpaT Xank 6aHKu puBOXNaHULL cTpaTernacuHm enrmnawga acocmm abTUOOopPHU
TpaHcopMauus apaéHura kapaTtau.

AT Xank 6aHKUHUHE 2020 Mun xmcoboTtun
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XAJ1IK BAHKM
TAPUXW

AKUMS0PNVK TXKOpAT Xank 6aHkn
Y36EKUCTOHHUHT KaauMuii GaHk-
napvaaH oupu xucobnaHagu.
TowkeHTaa Gupnamyun >xkamrapma
Kaccanapu 1875 nunga TallKun
3TUNraH.

AT Xank 6aHKUHUHE 2020 nunn xmcoboTtun

V36eknctoH Pecnybrnikacy Xyky-
MaTuHUHI 1995 nmn 4 oktabpaarm
Kapopura acocaH «Y3xam-
rapmabaHk» [aBnart-tumxopar
Xank 06aHkM 3TMO KanmTa TaluKun
aTUNAMN.

Y3beknctoH Pecnybnukacwm
Mpe3angeHTUHMHr 2015 nun 24
anpengarun “AKumnapopnuk
Xamunatnapupga 3amMoOHaBUW
KopnopaTtmB BowKapys
ycnybnapvHu Xopumn aTull vopa-
Tagbupnapun Tyfpucuga’rn MNo-
4720-coHnn dapmoHura acocaH
BGaHK HOMK “AKUMAOOPNVK TUXKOPAT
Xank 6aHkn’ra yaraptupunau.



N’

A4

BOLWKAPYB PAUCUHUHT

X(II(IR(II]I(i ¢ MypoaarT cy3un

MYPOXAATN

Xank 6aHkn Bolkapyeu Ba xamoacu HomuaaH CU3HUHT 3bTu-
OopuHrnara 2020 rmvnga G6aHK TOMOHWOAH 3PULLIMITTAH HaTw-
)anapHu xaBosna aTamus.

Xank 6aHkn aHr WmMpuk BaHknap katopuparm YpHuUHU pec-
nybnuka 6aHK coxacu PYBOXMNAHULI AMHaMuKacuga MycTax-
kamnab konraH.

LWy 6unaH Gupra, 6aHkMMKU3 3Hr KaTTa unman TapmoFura
aranurn xamga bup katop WyHanuwnapgarvm kypcaTtkuynap
Oynnya y3 YypHUHM SXLLmniab onraHy KyBOHapsn Xor.

Mwucon yuyH, Xank 6aHkn 2020 nnn akyHn Oynnya 6aHK TU3u-
Muaa onuHraH cod onga (505 mnpa. cym) 6ynnya Ba 4eno3ut
(10 TpnH. 174 mMnpg cyMm) WyHanuwmpa daxpnm 3-YpUHHK
arannagu.

WyHuHrgek, pecnybnukaga 32 T1a 6aHK vympa kanutan
(4 TpnH. 869 mnpa. cym) etapnunurn  6ynnya 5 ypunaa,
aktmBnap (26 TpnH. 410 mnpa. cym) cudpatm Ba KpeauT
kyvimnmanapu (18 TpnH 792 mnpa. cym) 6ynnya 6 YpuHaa kang
atungn. Aktuenap peHtabennurn (ROA) 2,3 donsHu, kanuran
peHTabennurn (ROE) 10,9 cdonsHn Ba camapagopnuk
koadppuueHTH (CIR) 49,3 homsHuM Talwkmn aTaun.

Ly 6unaH 6upra, 6aHK TOMOHMAAH amanra ownpuIraHd nwnap
HaTwkacuga macodagaH GaHK XvM3MaTnapuHWu KypcaTyBuu
TM3umnapgaH doviganaHyBYMnapHUHT CoHM Oyiinda GaHknap
numaa paxpnu 2-ypuHra KyTapunau.

Mwxosnapra “Mobunb GaHkuHr’, “UHTepHeT OaHkmHr’, “Xalq
Mobile”, ®XXBMNTT wnwTupokymnapu ydyyH maxcyc “CMC-
MHopMep” Ba MHTEpaAKTUB BaHK Xnamartnapu KypcaTtunmMokaa.

ByHpoaH Tawkapu, Xank 6aHku nnactuk KkapTanap SMUCCUSICH,
TepMuHannap, woxob4yanap Ba xogumnap CoHu Gyinda eTak-
Yunap katopuaa Typaaw.

BaHKHMHI KanuTannawye fapakacuMHU OLIMpULL Makcaguaa
OaHKHWHT YMYMUI KanuTanvHW eTapnuvya LUaKnmaHTMpuLW Ba
YHUHT YCub GopuLMHM TabMUHNAW Xamaa Y30K Myaaatnuv
pecypc 6asacuHu MycTaxkamnaw — 2021 nunga xam Xank
BaHKUHWHT 3HT MyxuM BasndanapvgaH 6ynunb konaw.

PuBoxnanuw ctpaterusicura myoduk, 2021 nmnga aktmenap,
aenosuTnap, kanutan Ba gapomMag 6asacu mukaopu kabu 6apya
acoCui KypcaTKM4ynapHUHr 6apkapop YCULIWHU TabMUHMALW
to3acugaH 4vopa-tagbupnap amanra OWUPUNULIKM JaBOM
3TTUpUNaan.

MNIOHYMMM3 KOMUMKKU, PUBOXNAHWULL cTpaTternscuga Genru-
nNaHraH Makcagnap Ba BasudarnapH/ amanra OLMPULL HaTu-
Xacuaa Xank 6aHkM PaonuUATUHUHT cudpaT KuxaTuaaH SHru
Japaxara KyTapunuwmn Ba MamnakaTHUHT monus 6osopuaa
FOKOPW YPUHNAPHM 3rannallnHn TabMUHNanau.

Maskyp MMKoHWsiITAaH chorganaHnd, Xank GaHkuMHUHT Gapya
XoAumMIiapura MexHaTCceBapnuri Ba cTpaTterMk MakcagnapuMmms
nynuaa KarbusaT GunaH, uaokopoHa MexHaT KunraHnuknapm
YYYH Xamaa akuusgopnapumusra, Muxosnapumumara Ba
XamkoprapumMmmara anoxmaa MMHHaTAOPYUINK BunampamaH.

Xypmat 6unaH,
Bowkapys Pancu

®d. Canamos

AT Xank 6aHKUHUHE 2020 Mun xmcoboTtun
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MAPKA3UU AMNMNAPAT

CTPYKTYPACHK

TapTHIn KOMHCCHSICH

AKUMAIOPJIAPHUHT YMYMM HUFHINIIN

HNuku ayquT AenapTaMeHTH

Bank Kenramm

AYyAHTOPJIHK KYMHTACH

KopnopaTus Gomkapys XxusmMaTn

PuckiapHu GomIKapHII KyMHATACH

AKTHB Ba IaCCHBJIAPHH
00KapHII KYMHTACH

Bank Bomkapysu

Kpeaut kKymMuTacu

v

Bomxapys Pancn

)
I
)

?

Bomkapys Pancuaunr
OupuHYH ypuHGOCapn

Bomxkapys Paucu
Ypunoéocapaapu

Kommniexc paxéapiapu

Bomkapys Paucn
MacaaxaT4miapu

XaJsikapo 3KcHepr -
MacaaxaTumiap

. ﬁ Tacappydunaru
TAIKKIOTIAP

AT Xank 6aHKUHUHT 2020 nun xmcobotm
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Mapxa3suii annapaTHHHT TapkuOuii 6y 1IMHMaIapH

:

Xyayauii puinannap MeHexepaapu

:

Buiost pnimmaniapn

:

Tyman (1maxap) puanaIapn




N~
\( XdI(IRdnl(i . UHdpaTy3unma o6beKTnapm

MHOPATY3UJIMA
OBbEKTJTAPU

ByryHrun kyHga Xank 6aHku tusnmmuga 197 ta cdounuan
MaBxya,.

Mwxxosnapra sHaga SkMHpOK Bynuwl Makcaguaa axonm
raBxym xonnapga 100 Ta “baHk xuamartnapu mapkasun®
Tawkun aTunau. Ly xxymnagax:

-AHrnaaH 79 1a;
-MWHU-6aHK Hernamaa (YpHuaa) 21 Tawwkmn aTunrax.

BaHk kaccanapu (kamFapma Kacca, Maxcyc kacca,
yHMBepcan kacca Ba 6olukanap) conm 507 ta. LyHaaH:

- GaHkdaH Tallkapuaa KounaluraH kaccanap (kamrap-
Ma Kacca, Maxcyc kacca, yHMBepcas kacca Ba
6owkanap) 310 Ta.

Kyuma (canép) kaccanap coHu 1 609 ta. ByryHru kyHaa
axonura neHcua Ba Hadpaka mabnarnapu xampaa
KOMMYyHan TYfoBrapHu amanra owmpub kenmokaa.

BaHk TomoHuMaaH 285 Ta xankapo nyn yTkasmanapu
woxobyacu Tawkun kunuHraH. WyHgaH, 89 Tacwu
faHkgaH Tallkapuga JKounaluraH xankapo nyn yTkas-
Marnapw Loxob4anapuaup.

Bantota anvpbownaw woxobyanapu coHn 121 Ta Ba
24/7- OnekTpoH ocmcnapm 308 TaHM TaLLKUIT STagu.

Ddunmnannap CoHm

197

bBaHK x13MaTnapu
MapKa3siaph COHUA

100

KyuMa (camép) kaccanap
COHM

1609

BantoTa anmpboLunatl
LLIOXO64Yanapm CoOHM

121

BaHK Kaccanapu cCoHU

507

Xankapo nyn yTkasmanapu
LLIoxo6b4anap CoHU

285

24/7 Wwoxobyanapm CoHu

308

AT Xank 6aHKUHUHT 2020 nun xmcobotn
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BAHK XAKNOA
MADJTYMOT

BaHK akuuagopnapm

Y36ekucToH Pecny6nmkacu
TuknaHuw Ba TapakkKneT
Xamrapmacu

Yy

70,1 %

V36ekncToH Pecnybnvkacm
Monws Basvpnnmy

YIyLn

29,9 %

AT Xank 6aHKUHUHT 2020 nun xmcobotun

Xopuxxum Ba MUIITUA
PEeNTUHI

FitchRatings

XanKapo PenTUHI areHTInrn

HBB_/BH - “EapK.aPOP"

S&P Global

XanKapo PenTUHI areHTInrn

uBB_/Bn _ “EapK.apop"

STANDARD AND
N SENSETIVE
RATINGS | RATINGS

MUNNNWN PENTUHT areHTAnMmn

(UZ) YA+ — “)'I'(y..D.a IOKOle"

JlnueH3unanap

Y36ekncton Pecny6nukacu
Mapka3aun GaHKUHWUHT BaHK
amanuétnapvHn amarnra oLmpuLl
XYKYKUHU G6epyBun 2018 1iun
13 okTab6parm 25-coHnwu
TNNLIEH3USICI.

Y36ekuctoH Pecnybnukacu Kanu-
Tan 6030pPWHU PUBOXNAHTUPULL
areHTNUrMHUHE JloTepesa yTkasuLl
XYKYKMHKU G6epyBun 2019 hun
28 nioHaarv nuLeH3us.

Ceptudukar

AKUMsOopnuK TxKopat Xank 6aHku
ISO 9001:2015 cudat MeHex-
MEHTU TU3UMWU ayauT TeKWun-
pyBugaH myBaddakmatnn yTumo,
Xankapo ctaHgaptnap 6yinnya
MYBOOUKIIMK cepTudukaTura ara
oyngun.
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BAHK KEHIALLUW

TAPKNBW

2020 munn 18 ceHTabpnaru
aKumMsaoopnap yMyMmm
MMFMnnwmnaa GaHKHUHI
TaLLUKMAMKM Ty3MMacu
KaWTadaH KYpuob YMKMnmno,
KeHralw Tapkmbugarmn 7 Ta
ab30CUOaH 4 TacK GHIMN,
ABHM MYCTaKM ab30

cndaTraa cannaHou.

CTioapTt JloycoH
(Bytok BputaHus)

MockBagarmn «UK Business Cen-
tre» KOMMaHMAacu V>Kpo 3TyBYM
onpexktopun Ba Poccua-BputaHua
CaBpoo nanatacu KysaTyB KeHrawum
ab3ocu.

NwmeToB
TumMmyp AMUHOXXKaHOBUY

V36ekuncToH Pecnybnukacu Monusa
Ba3unpwu, Ky3aTyB KeHrallu pancu

3aMHyTAMHOB
CupoxunpanH CanpytonHoBUY
(Poccus)

Poccuna depepauunacu “fpynna
NITNM" AXK Nukn ayauTt 6ynunda
BuLe Mpe3naeHTu.

‘ [y

Bo6oeB
Apuns MysadapoBuu

V36eknctoH Pecnybnukacw
NKTncognm TapaKKMET Ba KaM-
GarFanNMKHW KUCKapTUpUL
Ba3npu ypuHbocapw.

Kancep Hacum
(KaHaga)

Xankapo Monua Kopnopaumacu-
HUHI paKaMn TexHonormanap Ba
6aHK TpaHchopMaLMA »KapaéHun
6yMmnya paxbap MacnaxaT4mcu.

Pomkep O)X.TOMCOH
(Bytok BputaHus)

Mo6an MHBeCTULIMOH 6aHKNap Ba
KanuTan 6o3opn 6YMKMYa aKCNepT,
pakaMnu edymmnap 6ymunua
MacnaxaTyu.

MN6parnmos
hxaMmon Kamunosuy

V36eknctoH Pecnybnukacwu
TUKNaHULW Ba TapakKWET »aM-
FapMmacKk GolwkapMa 60WNnFK
ypurHbocapw.
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XAJTIK BAHKA BOLUKAPYBUA
AD3OJTIAPU TAPKVBW

Canamos
dapxoan McnamoBuY

bowkapyB Pancu

BakaHT

bowkapys Pancu
YpurHbocapm

AT Xank 6aHKUHUHT 2020 nun xmcobotm

BakaHT

BowkapyB PanncCMHUHI
OUPUHUM YpUHOBOCapU

Bo3opoB
XycHunpanH MexMoHoBUY

Byxrantepusa xmcobu Ba
XMCOBOTM aenapTaMeHTun
OVPEKTOPU

AKpamMosB
OdoHnép Mamyposuy

Bowkapys Pancu
YpuHbocapu

TawmaTtoB HyputouH
3y6anaynnaeBud

KOpuankK genapTaMeHT
ONPEKTOPU

AxmMepnoB
XacaH)XoH MyxamMagoBuy

BowkapysB Pancum
YpuHbocapu
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XOPWMXXOAH XXANBb KUITNHIAH

SKCIEPTJTAP

BaHK paonmatuHu TpaHchopmMaLuma KMnuLIra amanum épagam
KYpPCaTULL YHYH XOPWXUM TaXKpubara ara 7 Ta MyTaxaccuc ano

KNUMnHOWN.
AxMep TaHBeep
(MokmcToH)
AXBOPOT-KOMMYHMKaLMA TEXHOMOrManapm
< TpaHchopMaLumacK 6yimnda skcnepT

AKT 6a3acrHM TaKOMUNNALWTUPULL (TApMOK, cepBepnap)
AT TalWKUNUI Ty3UNTMACcUHM ONTUManaawTupuLL

Moyn WynTty
(AKLL)

MHHOBaLMOH BaHKMHI Ba Fa3HaYMIMK
MyHanuwm 6yinmnya akcnepT

Mwuyko3napra o6nmraumanap YMKapuLl
Bpokepnuk daonnaTm

OwuaHa CarmnpoBa
(Poccus)

VIHHOBAUMOH XM3MaT TyplapuHm
KeHranTupuw 6ymmya akcnept

DNEeKTPOH HaB6aT TU3MMNaPU TaxIUNm
AHMM 6aHK XM3MaT TyPIapUHM XKOPUIN KUINLL

10

Apud Caeep

(lMokmcToH)

AX60POT KOMMYHMKaLMA TeXHOMOrMAnapm
novmnxanapuHM 6oLlKapuLL 6ynnda akcnepT

BaHkOa aHMM TU3UMMIAPHM YKOPUN STULL
(MHTErpauUMoH WKHa, PUCK 6OLLIKAPYBU TU3UMU)

OMutpum XapyeHkKo
(Poccus)

TaWKMNnm y3rapuLinapHm
6oLLKapuL Byrmnya akcrepT

MpouecHHr Mapkasu, YakaHa KpeamTial
aHOepPPanNTUHT (MUyKO31apHM Gaxonald)

AnHenb MykKasxaHoBa
(Ko30FuCTOH)

MHCOH pecypcnapuHm 6oLKapmLL
(HR) 6yimua akcnept

XoOaUMMIapHW vilra onuil Ba 6axonatl TUSUMUHUA
Mwnad YMKMLL

A6ayn XyccauH

(Bytok bpuTaHus)

FasHaumMnuk 6ymmnya akcnepTt

FasHauunnmk CbaOJ'Il/IFlTI/I Taxnmnm
FasHauunnuk onepaumnsanapu

AT Xank 6aHKUHUHT 2020 nun xmcobotn
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YAKAHA BA IOPUOUK BUSHEC

MYHATULLUITAPU

1. YakaHa KpeguTnap

Kpedum axpamunzaH muxosnap coHu 206 080 ma
AxpamurzaH Kpedum cymmacu 2 348 mpnd. cym.
OnuHeaH dapomad 694 mnpo. cym.

2020 dunda sipamurneaaH siHau Maxcyrnomnap:

"Nano" kpedumu

"Cobaging gold credit card"

Ok momouuknu comub onuw y4yH Kpedum
“‘UmkoH manaba” mabium Kpedumu
"Student credit card" mukpokap3 kpedumu
“Madad” kpedumu

"Travel" kpedum Kkapmacu

2. YakaHa xu3matnap
OnuHeaH dapomad 36 mapd. cym.

® OmoHam coHu 183 278 ma
® OwmoHam cymmacu 1 108 mnpd. cym

2020 tunda apamureaH siHeu Maxcyromnap:
©® “AlHaH cu3 y4yH” oMoHamu
® “Progressive” omoHamu
® “UzPay” nyn ymkaamacu muaumu
3. Xankapo nyn ytkasmanapm
2020 tiunda spamunaaH sHau XY musumnapu:

® "Money Gram" musumu (AKLLI donn.)
® "AsusOkcnipecc” xankapo ryn ymkasmacu (AKLL dorir.)

AT Xank 6aHKUHUHT 2020 nun xmcobotun

4. baHK KapTanapu

Omuccus KunuHaaH kapmarnap CoHU 2,6 MJIH. JoHa.
OnuxeaH dapomad 35 mrpd.cym.
2020 Gunda spamunaaH siHau Maxcyrnomnap:

Kpedum kapma

“MNeHcusi oeepOpagpm” kapmacu
“Pexxanu myrnog” kobpeHOuHe Kapmacu
“UnionPay” kobelidxuHa baHK Kapmacu
"Cobaging gold credit card"

“Student” debem b6aHk kapmacu

*MIR” kobelidxuHa baHK Kapmanapu

5. bowka nyHanuwnap

® Axonueza neHcusi Mabnarnapu mapkamuwdaH
OGapomadu - 224 mnpd. cym.

©® Banoma atiupbownaw woxobyanapu
Oapomadu - 21 mnpo. cym.

©® Jlomepess dapomadu - 69 mrpd. cym.

IOPUOUNK WYHATULLN

OnureaH dapomad 1 mprH. 505 mnpd. cym
2020 tunda ropuduk Muxoanap y4yH spamusizaH
Mmaxcynomrnap:

“Bapakanu” kpedumu

"[loupasuti busHec" kpedumu

"Pesornbeep"” kpedumu

"busHec Osepdpagpm"” kpedumu

Mukpokap3 kpedumu

BaHk Kopriopamug mMuxo3snapu y4yH Kynat baHk
mapucbnapu.
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Y( XquBan(i e YakaHa Muxo3nap

HAKAHA
MUWMXKO3JTAP

XXamu xxnucmoHum mmxosnap

Mwuxosnap coHu

9794 399

LWyHaaH, dpaon mmxosnap

5380 371

XAJNMK BAHKN XXAMU MNXXO3JTAPU

CErMEHTALUNACU
Mwxosnap éLum Mwxosnap coHu
18-25 731142
26-35 2 858 062
36-45 2 168 569
46-55 1242 324
56+ 2777 449

12

Xopun MUNHUHT 1 SHBapb XonaTura
YaKaHa MUXXO3Map COHU
9,8 MnH.

WyHpaH:

daon Muxosnap CoHM 5,4 MIH. TaHU
TallKun Kunaaw.

BaHk Mmxo3napuHWHr Eun Kynngarnya
KypuHuLwaa.

15-25 éwparn muxosnap CoHu
0,7 MnH.

26-35 éwparn mmxosnap CoHu
2,8 MIH.

36-45 éwparn mmxoanap CoHM
2,2 MIH.

46-55 éwparn muwxosnap coun 1,2
MITH.

56 éwpaH KopU MUXOo3ap COHM
2,7 MIH.

AT Xank 6aHKUHUHT 2020 nun xmcobotn



V XdI(IRdnl(i e OpUAUK MUXKO3Nap

IOPNOUK
MWNKO3J1AP

01.01.2021

254 556-

109 888-

34 305

AT Xank 6aHKUHUHT 2020 nun xmcobotm

Xank 6aHKu XamMu
IOPUAUNK MUXKO3apK
CErMEHTALMNACHU

4 441+ 22 687/

112 428 25t

8093 385 137+

29 029

YXopun MUNHUHT 1 SsHBapb XonaTura
IOPUAUK MUIKO3M1ap COHU 254 MUHT
556 Ta. LUyHpaH:

®aon Mmxosnap coHm 109 MUHT
888 TaHM TawKkMn knagwm (2020
nmnpga TM3nMMnum onmob GopunraH
nwinap Hatmkacuoa 34 305 1a aHrm
MUXKO3M1ap »anbd KMnmnHan).

BaHK Mmxo3napu Tondpanap 6ymnnda :

AKHMﬂﬂ,OpﬂMK XaMUATNaAPKM COHA
4 441 Ta.

AKKa TapTUbOarn TagbunpKopInK
cybbekTnapu coHu 112 MUHT 428 Ta.

HdaBnat Tawkunnotinapm coHm 809 Ta.

Xycycumm durpMa Ba KOpxoHanap COHMU
22 687 Ta.

YeT a1 KanuTanu nwtrnpokuaarm
KOpXoHanap coHu 25 Ta.

Bolwka ioprankK MMXKO3/1ap COHU
85137 Ta.
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\( XquBdnl(i e Mwxo3snapra cudaTim XMsamaT KypcaTviu

MUWUXXO3JTIAPTA CUDATIIU XN3SMAT
KYPCATULLUHWM TALLUKW 2TULL

Muyko3napra cmdatnin XmM3mMaT KypCcaTULLHU TalLKUMI 3TULL YYYH
6aHKOMaTNap COHMHU OLUMPULL Ba YNTAPHUHI JOMMUIN ULLYM XOnaTaa
6YyNULWIMHM TabMUHaLW Makcaauaa “XusmMaT KypcaTull KypuiManapm
6unaH nwnaw 6owkKapMacu” TawKun aTungu.

>Kamu coHu 2020 nmnpa

24/7 - pexuMmnga nwnanauran 308 132 429
“OnekTpoH odwmcnap” U d 48 9 .
zcar 9 mMpA. cym

baHkomatnap 1289 410

2020 nmnga
860

Humo

. gapomag o/iMHAN
Mwuyko3snapra Kynaunmknap sipaTuil Ba UHCOH 258 Ta 6AHKOMAT PACAUATH

OMUIINHN KaManTun puUuLll MaKCaaunga KanTa TUKIAQHAN

>Kamu coHu 2020 nunga

AOM (ABTOMaTgaLIJTI/IpVIJ'IraH 12

TynosnapHu kabyn KkunuLu .y 3

Kg;pmnmarc):m) et AM — y3-y3ura xm3maT Kyp-
CaTULL KypunManapu opKamm

TynoB TepmuHannapu 56 947 10 667 KapTa 6anaHCUHU TS/J'I,EI.VI PULL

XaMaa MHKaccaumsa aManmé-
™ )KOle7I KNImHAOW.
MwukosnapHu Kynna6-KyBBatiaw makcaauga 2020 vinn gasomMuga

Kywunmya 2 MuHrta “UzCard” Tmsnmugaru 1ysioB TepMUHANIAPU
TAPKATUIAMN.

AT Xank 6aHKUHUHT 2020 nun xmcobotn
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\( X(II(IR(lnI(i o BXMnapHUHr acocuii KypcaTKuinapu

BAHK XU3SMATNAPU MAPKA3JTAPUHUHT
ACOCUNN KYPCATKNYTTAPU

01.01.2021 mnn xonaTtura

KypcaTkuunap (M/iH. cymaa)

BXM coHm

100

Mmyxo3Map CoOHMU

16 284

Kpeount noptdenm

262 499

Hapomap (2020 n.)

27 153,2

®onpga (2020 1n.)

21 558,9

AT Xank 6aHKUHUHE 2020 nun xmcoboTtun

Xogommnap CoHMU

300

Daon MMKo3ap
COHMU

15 868

OMoHaT (oeno3uT)
KONAUFU

1264,]

Xapaxkat (2020 w.)

5594,3

2021 1N y4yH NpPOrHo3 pexanap (M/1H. cymaaq)

BEXM coHm

Lapomapg

XapaxkaTt

donpa

35

65 000

135 000

BaHK xu3Matiapu MApKA3UHUHI

apsannunknapu:

1) XogmMniap COHUHUHI
KaMnUry - MapkKas LWTaT
6upnurn 3 Ta (Mapkas
BoLUNnNFK, BoLl MyTaxaccuc
Ba eTaK4yM MyTaxaccuc).

2) MapKa3sHuM axonuv Ba
MUXKO3M1ap yUyH Kynan
MaH3uA4a *XONIaLUTUPMLL
WMKOHUATUHUHT IOKOPWIN-
rn (Bo3opparu Tanab Ba
Taknudra acocaH Mocna-
LLYBYAHMK).

3) XogMMMapHUHL
YHBepcannurn (Mapkasgarm
XOOUM BUP BaKTHUHF y3uaa

YXMUCMOHUIM Ba tOPUAONK
Laxcrapra xamM Hakg, nynaa
Ba HaKng Myncus xm3mart
KYpCcaTULL MMKOHUATUIA
ara). ®unumangaH dapkauv
Tap3ga 6Up XooMM xam
YakaHa, XaM pPULnK
XM3MaTnap KypcaTa onagu.

4) MapKas TallKWa 3TULL
BunaH 6oFNNK capod-
XapaXkaTHWUHI KaM1r Ba
cak/1ab TypuLL onepaLmnoH
XapaXkaTnapUHUHE
ONTUMANANTU.

70 000

5) Mapka3na 6apya
Typaaru 6aHkK
XM3MaTNAPUHM XKOPUIN
STULL UMKOHUATUHUHT
IOKOPUANTI.

6) Mapka3 gapomMag
MaHbacu Kynaurn Ba donaa
TOMWLL JaparKaCUHUHI
IOKOPUNTI.

7) Mapka3 ¢aonmaTmHm
TaLLKWA 3TULL Ba TyraTuLL
YKapPaEHUHUHE cogaanmr
Ba Kynannmru.

15
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V XdI(IRdnl(i e “cCall cente”

MACO®DABUU XNU3SMAT KYPCATULL
“CALL CENTER”

MacodaBunmn XxmM3mMaT KypcaTULLUHU TalLKUN 3TULL MaKkcaaunaa
2020 MMnHUHr Mmam onmpa XXmnssax waxpuaa “Call center” anoka
MapKasu uwira Tyumpungu.

YWy Mapkas axonm Ba MMUXKO3MAPHUHI KYHFUPOKIAaPUMHKM Kabyn KMnmo,
OaHK Maxcy/10Tapn XxaMmaa xm3maT Typrapm 6ymnmya macodaBui
XM3MaTNapHM KypcaTub kenmMokaa.

¢ MwumKo3snapra MmacodaBUM XU3MATNAPHU KYpPCaTULL.

e MwuKo3napra MabnyMoT 6epuLl Ba KOHCaNTUHI
XU3MaTapUHU KypcaTULL.

XymMmnapaH, MMXo3napra:
e “CMc xabapHoMa” XxM3MaTUHM ynalLl;

°* MaBXyd 6aHK xpcobBapakiapmrHu “Mobile banking” Ba “Internet banking”
MHTEPaKTUB XM3MaTnapura GUPUKTUPULL;

®  MKXKO3 Tanabura acocaH (Mobunb Kypunmacu nykonraHgaa) “Mobile banking” Ba
“Internet banking” MHTepPaKTUB XM3MaTNAPUHU YUMPULL Ba KanTa
daonnawTMpunLL;

e OaHK NNacTUK KapTacu GaocUATUHN TYXTaTULL (6NTOKKa KyWKLL) Ba GaoinaTuHM
TUKNaW y4yH 3 MapoTabarada MUMKOHUAT gpaTuLl Kabmn MmacodaBMiM XM3MaTiap
KYypcaTMIMOKAa.

LUyHUHraeKk Kymmpaarm nyHanuuwnapaa
MUKO3Napra MmabnymoTnap 6epub
6opunMmokpaa:

OMoHaTNap KonauFn Ba Typrapm 6ymmnya xamaa
MWYKO3 XMCOB paKaMm xapakaTu Ba KONONFU
6ymmnya.

BaHk Tapmndnapw Ba BantoTa Kypciapu TyFpmcmaa.

MNeHcumsa onyBYMniapra TYIMK Mab/lyMoT
6epnIMoKaa Ba SbTUPO3NapUHK YpraHumb, xan
KMAvLra KyMaknawmaMoKaa.

BaHKHWHI MaBy)yd MyaMMOM KpeguTnapm
YHOMPUNMLIMOa aManmm épaam KypcaTuiMoKaa
(debt collection).

LLly 6unaH 6upra, MyaMMorn Ba 9bTUPO3/M MypoXKaaTiap
3 KyH M4maa xan asTunmMokaa.

Xo3unp “Call center” 6up kyHOa ypTada 1024 Hadap
MWKO3ra MacodagaH xM3maT KypcaTMoKaa.

AT Xank 6aHKUHUHT 2020 unn xmcoboTtun
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\( X(ll(lR(ll]k' e PUCK MEHEXMEHTU MyHanuLwm

PUCK MEHEXXMEHTU
MYHANUN LN

BaHkaa PucknapHu 6oWwKapuLl caMapagop/IUrMHM olWmnpuLL
Makcaguga 5 Ta Tapkubumn 6ynmMHMa TalwKua aTUnau:

Puck Taxnunu Ba cTpecc-TecTnawl genapTaMeHTy.
KpeauT pucku Golukapmacu.

MonusiBuin puck GoLukapmachu.

Xogumnap Ba penyTaums pucku GoLukapmacwm.
OnepauuoH puck bolukapmacu.

CKOPUHI TUSUMU YXOPUN KUNTUHAMN:
e BakHOa KpeauT pUCKNapyHY MUHUManIawTMpULL, Kap3 HoKu
OpPTUG KETULLMHUHT ONANHU OfHLL.

e XXKMCMOHWMIA LaxcrapHUHT Kap3 KypcaTKU4M aBTOMaTUK Taxmun
KUMUHUO, KpeauT axpaTuill UMKOHMHN BGepaaun.

MFapoB MynknapuHu 6axonawl 6ynmmm
TaLLUKWUN 3TUNAU:

® 741 ra akyH nonmnxanap 6ynnya rapoe Myrknapu
® 3400,0 mnpg. cym mukgopuaarum nonnxanap

e 1472,0 Mnpa. cym Mmykoopmaarm TabMUHOT pyUCKiapu onam
ONUHAMN.

Puck annetutun

e The Bank has introduced a new methodology to identify and
assess the levels of risk it may or may not recognize in
achieving its strategic goals in 2020, continuously monitoring
regulatory ratios, limits for large borrowers, and concentration
risk limits.

AT Xank 6aHKUHUHE 2020 nun xmcoboTtun

CTpecc-TecT cueHapumnnapm nwnab YMKmunmo,
6aHK Ky3aTyB KeHrawm TOMOHUAaH TacaukK/iaHau

° BbaHkga xap Yopak sikyHnapu oynnya “Pucknap xonatu Ba
CTpecc-TecTnap HaTwxkanapu TyFpucunga” xmcobot Tanépnanmo,
BaHk bolkapysu xamaa PucknapHu HasopaT Kunuw kymmracuga
Myxokama KunuHuo, 6aHk KysaTys keHrawmra 6aHkaga pycknap-
HWHT X0NnaTu Ba YNapHWHI ONAMHW ONWLL 03acugaH amanra
owmpunaéTtraH uwnap Tyrpucuga xmcobot 6epuw nynra
Kynmngu.

“Fusion Risk” nnatdopmacu

® BbaHkga PucknapHu koMnnekc 6olkapmil UMKOHUSTUHUW sipaTuLU-
Ja aBTomaTnawTMpunraH TU3UMHU Nyrnra KyNuL Ba akTMBNapHu
“MC®O-9" bynnya TacHmdnaw makcagmga xamga AKTUB Ba nac-
cuBriapHu 6owwkapuw (ALM), AktuBnapHu TacHudpnaw (IFRS 9
Tanabnapwu 6yriMya) Ba ynapHuHI KagpcuanaHuwmHm 6axonail Ba
3axupa spaTuw xamaa 6aHk KanuTanu eTapnuiuri Ba YHUHr
y3rapvnHM aBTOMaTuK Tap3ga b6axonall Ba Typnv cueHapuinap
acocupa CcTpecc TecTnap yTkasull UMKOHUHM Bepaau.

° Mapkasui annapar Tapknbui 6ynMHManapvHUHN ONNUK doaonmsi-
TV HaTwXXanapvgaH kenub Ynkmb nwnab YmMkunraH mesoHnap
oynnya Tapknbuii TyannmManapHUHN PEATUHT gapakacu uwnab
UMKMNON xamaa OaHKHMHT SMEKTPOH «AroHa ppoHTan Tuanmmny» aa
akc aTTMpunub KenuHMokaa.

PUCK penTtunHrmn

® BaHk omnuannapuHUHN haonuaTn Xap oM SKYHW HaTmxKanapuaaH
Kennb ymkkaH xonga 6aHk coxanapu oynmmnya nyn KynumnraH xato
Ba Kamuunuknap tosacuaaH 6axonanu6, “Hopman”, “Ypra’,
“Kputuk”, “Katactpodumk” gapaxacuga pentuHrn 6epungu.

17
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V XquRdnl(i e AT nyHanuwm 6yinmya

AXBOPOT TEXHOJTOMTMANAPU NYHATULLU

BYNNYA

Xank, 6aHKMHUHI AT nyHanuwm 6ymuyda TawKunmm TysmamMacm
KanTa nwiad umkungu.

“Xalg mobile” nnosacu aurunaHgu:

3cKu Mobusib nioBa
(2019 vinnga)

“Call center”

Mapkasra “Asseco”

Onepauuanap Onepauwanap KoMnaHuacunaaH
COHM cyMMacHm AacTypun TabMUHOT
Xapua KUNnHau.
94 112+a 33

[dacTtypui TabMUHOT
anoxuaa “HP
server’ 6GunaH
TabMUHNAHAM.

AHrn Mobusb n0BA
(2020 vinnga)

Onepauuanap Onepaumanap
COHMU cyMMacu

418 856ra

OnTuK Tonanu
afioKa KaHannapwm
yTKasungu

Xank 6aHkun xyayaoumn
Ba TyMaH (Luaxap)
dunuannapuga
anoka TM3nMu
cndpaTuHM axwimnaL
makcaamga M'in
anoka KkaHanuaaH
Tawkapu Kywmmya
VPN anoka tTapmofu
yTKasungu.

UM anoka kaHanu
1 m6/cexk.

VPN anoka kaHanu
10 mb/cex.

“Helpdesk”
TU3UMM nra
Tywmpungm

Mypoxxaatnap
9NEKTPOH Tap3aa
OHITanH amarnra
owmpunmokaa.

Mypoxxaatnap y3
BakTMaa 6aptapad
aTunMokaa.

MypoxxaaTtnapHu
OHITaH MOHUTOPWHT
KWL UIMKOHUATH
MaBXy..

AT Xank 6aHKUHUHT 2020 nun xucobotn



¥ Xdlqunl(i o “E-banking”

“E-BANKING”

(6AQHK MUXKO3/1QPUIra TAK/INGD
STAETIAH 3/TIEKTPOH XM3MAT/IAP

BA KY/1QUTUKIAPR)

¢olidanaHysyunap COHU

—

«Xalg mobile» nnosacu opkanu:

- KpeauTnapHy CYHAMPULL;

- OHNavH KpeauT OnuLw;

- OMOHAT O4uLY;

- KOMMYHan Ba 6oLLlKa TynoBnapHu
amMarra oLnpuLL;

- MNacTuK kapTagaH 6olka nnacTuk
KapTara nyn yTkasuLy;

- OHNanH KoHBEpCUS.

“UHTepHeT
6aHKUHI"

¢olidanaHys4unap COHU

KOpuauk waxcnapra myrmxarnnaHraH
oynunb, kynnaarn amanuétnapHu
GaxkapuLl UMKOHUATU MaBXyn;

- IOPUAMK Waxcrap xncob pakamMmHUHT
KMPUM-YUKMMMA@pUHW Ha30opaT KUMnLL;

- TYNOBIapHM amarra OLUMPULL;

- “KopriopaTnB” kapTacuHU TYNANPULL;

- OMMWK TYSIOBIapHM amarira owmnpuLl Ba
bolkanap.

AT Xank 6aHKUHUHT 2020 nun xmcobotun

“Mobunb
6aHKUHI"

¢olidanaHys4uap COHU

“CMC
GaHKUHT’

?

¢oldanaHys4unap COHU

OunaBumn
6usHec

¢olidanaHys4unap COHU

FOpumauk waxcnapra mymkannaHraH
OHNamnH 6aHk xnsamatum 6ynno, Kyrimaaru
amanuéTnapHu 6axapuil UMKOHUATK
MaBXy[:

- IOPUAOMK Laxcrap xnucob pakamuHUHT
KMPUM-YMKMMITApUHN Ha30paT KUIKLL;

- TYNOBMNapHU amanra oLwypwLL.

"SMS banking" TM3anMnga MMXO3HUHT
TenedoH pakamura y3 xucob
pakaMmuaarv Kupum-4vmkMmMnap Bsa
ysrapuvwnap Tyfpucuaa MyHTasam
paBuwaa SMS xabapHoma t060pnb
6opunaaw.

|

NmMTnésnu kpeamtnap onuw makcaguaa
MWXXO3 OHTaNH Tap3ga apmaa XyHatuim
MYMKUH.
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\( Xdlqunl(i e [lacTypuit TabMMHOT 6yinua

OACTYPUUA TADMUHOT
BYVNYA

20

“Send me” aneKTpoH
XYXOKaT anflaHULW TUSUMU
ad3annuknapu:

1) BaHKHWHT Tapknbui
Ty3unmanapu ypracuga sa
xyayoun 6owwkapmanap bunaH
y3apo 3MeKTPOH paBuLlaa
XyXoKaTnapHu anmMalumi;

2) HasopaTnu xyxokaTtnap
WKPOCUHW MyaaaTtura acocaH
MOHUTOPWVIHT KUIWLL;

3) BenrvnaHraH waknnap
acocuga xmcoboTtnapHu
LUAKINNaHTUPKLL.

2020 runga ywoby TmsnmaaH
donganaHyBuunap coxHm 8 239
TaHu Tawkun atagu xamaa 109
460 TagaH opTUK XyXoKaTtnap
Ma3Kyp TM3MM opKanu Kypuo
YMKUITTaH.

Kpeout nuFMaXkungnapuvHu
3/1eKTPOH caKnall TUSUMU
ad3annuknapu:

1) KpeauT xyxoKaTnapuHUHL
TYFPY Ba TapTMOMM IOPUTUINLLIN;

2) 6enrvnaHran TaptTnbaa kpegut
XYHOKATNAPUHUHT CaknaHULWLNHK
amarra owvpuL 3acugaH

3MeKTPOH apxvBnall Ba Hasopar
KUMULL;

3) yMyMUin YmkapunraH KpeauTt
XyXoKaTnapuHUHT
apXMBRaHraHnvK AapaxacuHm
OHJTaH MOHUTOPWHT KAMLL Kabu
BasudanapHu baxkapuLu
MYMKWH.

MeHcua TynoBnapuvHu
Ha3opaT KUNuL ax6opoTt
TU3UMU ad3anmnKNapm:

1) neHcua Tynosnapura ong
(peecTp) xXyxoKaTnapHUHT TYFpU
IOPUTUMMLLN Ha30paT KUIULL;

2) neHcusa MmabnarnapuHm
Tapkatunuwmaaru
XaTONMKIapHW y3 BakTMaa Ba
camapanu 6aptapacd aTmw kabu
BasudanapHu baxapaaw.

Maskyp Tu3um “Fido Business
Suite” T3nmn Ba xogumnap
TOMOHMAAH pacMUNaLTu-
punraH xyxokatnapHu kynam
Tapsga ConUTUPULL UMKOHVHM
oepagu. 2020 nmnga TMaMMaaH
doviganaHysymnap coHn 214
TaHW TalKUM 3Taam xamaa >xamu
Kypub YnkunraH neHcus nurma-
Xungnapu coHn 1 673 TaHu
TalKun aTaau.

MNUuKn HasopaT xmu3mMaTum
genapTtaMeHTUHUHI “Quick
Statement” TMsnmmn
ad3annuknapu:

1) 6aHK Muxo3napu xamaga
XOAMMMapHUHT GaHK
¢aonuatura ong
MyaMMOIapuHK TE3KOPIUK
6unaH GapTapad 3TULL
makcagmaa “Quick Statement”
Mob6unb unoeacu (Android, 10S)
mwinab YnMkunran;

2) y3 waxcuHu bunaupuil
uctarmga 6ynmaraH Muxos Ba
xoammnap ydyH “AHOHUM”
cTaTtycra ara MypoxaaTtnapHu
to6opuL PyHKUMACK Xam
ApaTunrax.

2020 mnpa mobunb unosa
opkanu xamu 295 Ta mypoxaat
tobopunraH. PynxataaH yTran
donganaHyBynnap coHn 568
TaHW TalLKuM aTagu.

“MyporxkaaTtnap” TMUsSUMuU
ad3annuknapu:

Xank 6aHkura kenub TylwaértraH
Gapya MypoxaaTnapHu siroHa
TU3MM opkanu GollkapuL xamaa
yLOy MypoXXaaTrapHUHT y3

MygpaTuaa Ba cudatnu Kypmob
YNKWUIULLWHW Ha3opaT KU
6yrnya ax6opoT T3MmMKn nwnab
YMKWUIITaH.

2020 nnga maskyp TU3num
opkanu xamu 25 986 Ta
MypoXXaaT Kenmo TyLUraH.
Ymymun cponganaysumnap
COHU 2 363 HadhapHM TaLLKuI
aTtagu.

Be6-calT opKanu oHMavH
apusa 6epuLl
MMKOHUATNAPMWU:

1) NNacTyK KapTa OYuLL YYyH

(“Humo”, “Uzcard” xamaa
KOBEMIKNHI kKapTanapu);

2) waxcuin xamrapnb
©opunaauraH neHcust xmcob
pakamnapugaH mabnarnapHu
onuw xusmatin yqyH (2020
ninga ywby nHTepakTne xmamat
opkanu xamu 498 Ta apusa
Kenmod TyLuran);

3) opuauk Wwaxcnapra
macodagaH Typub xmncob
pakaMu o4MLL XM3MaTU YUyH
(2020 nnnpa ywby nHTepakTuB
Xuamar opkanu xamu 15 ta
apwv3a kenub TyLura);

AT Xank 6aHKUHUHE 2020 Mnn xmcoboTtun
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\( XquRdnl(i e [lacTypuit TabMMHOT 6yinua

OACTYPUUA TADMUHOT
BYVNYA

4) maBXy[, BakaHT >XonnapHu
BeO-caiT opKann HamomumLL
atuw - (2020 nmnga ywoy
cepBuc opkanu xxamm 431
Hatap HOM3OAHWHI MabilyMOT-
HOoManapu Kenub TyLuraH.)

Kpeout MaxcynotnapuHUHr Te3 Ba camMapasiv Kypmé
YNKUTULLINHUN TALUKW/ 3TULI MaKcaauga “Kpeaut
KoHBeunepun” TU3NMUN NLINIA6 YNKNUIITAH

donganaHyBum %KprG YMKUNTaH KpeguT

KoHBenep Typu

Xoaumnap CoHw apv3anapy CoHu

YakaHa Kpeantnall KoHBenepu 1076 46 177

«Xap 6up ourna - TagbupKop»
[aBnar gactyprnapuv acocvaia 843 18 773
UMTMESNN KpeauTraLl KOHBeepu

Aasnat gactypnapu acocuaa 329 1036
KpeauTtnall KoHBenepu

KOpI‘IOPaTMB KpeauTnatil 649 5135
KOHBEMnepu

AT Xank 6aHKUHUHT 2020 nun xmcobotun

BoHyc TU3NMM

BaHk xogMMnapvHUHT 1L
YHYMZOOPNUTMHM OLLUMPULL
Xxamia ULl XakmuaaH kenvob
UYMKKaH Xorga KyLmmua
parbatnaHTUpuLL Makcaamaa
©O0oHyc xucobnaw axbopot
TU3MMU ULWLINa0 YNKUMTaH.
Xo3upru KyHaa ywoby tmanmmaa
Kynugaru nyHanunap
acocuga 6oHycnap xmucobna-
HULLW AYNra Kynunrax:

- “©Opuauk Wwaxcnapra
KypcaTunagurad xumsmartnap”
Y4YyH BOHYC TM3UMK;

- “YKncmonun waxcnapra
KypcaTunagurad xumsmarnap”
Y4yH BOHYC TM3NMK;

- “baHkK xu3martnapu mapkasu
xoanmnapun” y4yH 60Hyc
TM3UMU;

- BALL 6oHyC TM3nmu;

- “BaHK KypunmanapugaH
Xu3mat KypcatraHnur yyyH”
OOHyC TN3nMK;

- “BaHk dunmanu paxbapnapu
Yy4YyH” OOHYC TU3NMWU;

- “Myammonu aktusnap
CYHOUPraHnmri y4yH” 6oHyc
TU3NMMU.

CKOPUHI TU3MU

XKucmoHnun waxcnapra kpegut
MaxCynoTnapuHu TyFpu Ba
WLLOHYMM Takaum aTuL
Makcaauaa CKOPUHT TU3UMU
nwnab YnkunraH.

HR TManmm

WHCcoH pecypcnapu
JenaptameHTu paonuaTnaa
OyLU VLW YPUHNAPUHA
folkapuw xamaa Mmanakanm
MyTaxacCuUCrapHu Xanod Kunuw
mMakcagmaa AT Xank 6aHKUHUHP
pacMmuii Beb-caTu opkanm
Hom3oanapra 6ynraH
TanabnapHu Kynuw xamaa
tobopunraH HOM304 TapHUHT
MabJlyMOTHOManapuHU OHNamnH
paBuLwaa kabyn Kunmw
JacTypui TabMUHOTK uLwnab
YMKUITTaH.
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\( XquRdnl(i e Xankapo Monus UHCTUTYTNapu

XAJTKAPO MOJINA

MHCTUTYTIAPWU

BaHK ToMoHMAaaH 2020 nunpa 9 Ta XankKapo Monmsa UHCTUTYTUAAH
385 mMnH. AKLL ponnapunmk mabnarnap ané KMnmHgu.

ég/nqos 6|/|pnv|rv|§ Cymma Makcaam
“Cargill Financial Services International, Inc.” _
MO Myaccacacu AKL aonn. 94 MIH.

5 X YopBaunnukHu
Ocué TapakkméT 6aHkm (ABP) AKL gonn. 50 MIIH. T
TypkusHUHT “AkTud” 6aHKM AKLL ponn. 2 MIH. CaBAoHM MonMAnaLTVpMLL

6ynunya
PoccusiHuHr “PocakcumbaHki’ EBpo 10 MIIH. —
“TpaHckanuTtanbaHkn” AKUW gonn. 18 MIH. —
ANOHNAHMHT “ANOHNA Xankapo XaMKOpnK
arennum (JICA) AKL nonn. 30 MIH. _
030fUCTOHHUHT “First Heartland Jysan Bank™ Akl gonn. 5 MITH CaBgoHun monusnawTMpuL
aHKM ’ 6ynnya
“ICBC Standard Bank Plc” AKLW ponn. 25 MIH. —
“Deutsche Bank” AKL gonn. 150 MIH. —

Bapua »anb KUNUHIaH KpeauT
nMHMAnNapwm Mabnarnapwu
xmcobumpgaH 173,3 MnH. AKLL
OONNapPUNUK Nonmxa Monuanatl-
TMpuUnau.

Ly 6unaH 6upra, Xopuxmn
OaBnaTNapHWHI 3 Ta eTakyu
GaHKMUOA BaKUNUMNK XMNCOD-
Bapak/1apu oumngm.

XymnagaH, FTepMaHUAHUHT
“Commerzbank” 6aHkunaa eBpoa
OOKYMeHTap onepauunanapuHu
aManra owunpuw MMKOHUHMN
6epyBYM BaAKUIIUK XMCOBPaAKaMM
oumngun.

“Commerzbank” opkanmn »amMm 66
Ta 9,6 MJIH. eBPO MUKOOpPMAOA
aKKpPeauUTMB OYmMIan.

LUyHmnHroek, PoccmaHmHr “Poc-
SKCUMbaHKK” Ba “ConmpaapHoCTb’
6aHkuoa (py6nb, AKLW ponn.,
eBpoaa) y3apo BaKUIMUK XMCOO-
pakaMnapu o4ymnnau.

“PocakcmMbaHKkM"'ga caBOooOHMU
MonManawTmpuw 6ymmuya 1 Ta
MMKOo3ra 6,3 MnH. AKLL gonnapwu
MUKOOPWOA aKKpeanTuB O4MNan.

“ConunpapHocTb”’ 6aHKMaaH 20 M/IH.
EBpo Ba 7 mnH. AKLU ponnapwu
MUKOOPpMOA KUCKa MyagaaTnu
OMOHaTNaP »Kanb KUAnHOW.

AT Xank 6aHKUHUHT 2020 nun xucobotn
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\( XquBdnl(l e [aBnaT pactypnapm mxpocuaa Xank 6aHKu YpHuU

BEITTMNAHTAH OABNAT OACTYPJIAPU MXXPOCUOA
XATK BAHKN YPHW

BenrvnaHraH gaBnaT gactypniapu mxpocuga Xank, 6aHKu YpHU.

map4. cymaa
y . AxpatunraH Nw 6unaH
Jlonnxa cohu . TabMMWHIAHraH axonm
Xap 6up omna — Tagbupkop 69 984 1774 69 734
XyHapMaHOuYUITUKHN PUBOXITAHTUPULL 6 391 199 6 515
Yoshlar — kelajagimiz 402 89 818
XOTUH-KN3NapHU Ba ounaHu Kynnab-
KyBBaTnaLL Y 2 231 44 2238
depmep, AEXKOH Xy>KanuKknapu Ba TOMOpKa 1276 35 1324
ep aranapuHu Kynnab-kyesBaTtnail
BaHanukka kymaknaiumil xamrapmacu
xycoomaaH 124 12 234
Maxannui xokMMmnuknap xysypuaaru 496 9 500

XXamrapmanapu xucobungaH

Xuamartnap coxacuHu Kyrnnab-kyssaTnat
kamFapmarnap xucobuaaH 1090 287 1102

Bunositnapra Tawpudgnap gasommga
TacAvKnaHraH 6aéHnapra acocaH: 1533 2311 9372

AT Xank 6aHKUHUHT 2020 nun xmcobotun
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\( XquBdnl(l e 2020 MMnaa MONUANALITUPUITaH NoMuxanap

2020 MMNOA MONMUANTALWUTUPUIITAH
TONNXATIAP

Xank 6aHKM ToMoHMAaH 2020 nunga MonuanawTMpunraH
noumuxanap.

YKaMum coHm ®

255 386

Ly >xymnapaH: )
o AXKpaTunraH Kpegut MpA. cym
. Axpatunrad | fpartunraH

Kpeaut
9 2 44 Kuwwinok xy>kanurm coxacum 53 827 3016 55 687
map4. cymaa
CaHoart coxacu 26 918 2141 28 717
ApaTunraH 1w ypHmu ®
Xunsmat kypcaTuLl coxacu 7 582 1906 6 370
YXucmoHum Laxcnapra 167 059 2181 _
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Y( XquBdnl(i e Kpeaut noprdenu

KPEOWUT
[MTOPTOEN

Xamu kpeauT noptchenu 23314 3 039,7 46911 12 407,2 18 7921
XKncmoHuia 4747 866,2 1642,3 4 562,2 6581,1
FOpuavk 1717,3 2022,8 27252 74729 8976,3
ATT 139,4 150,6 323,5 372,1 578,5
Kopnopartue Mmmxo3 2 656,1

2020 unpa 6aHK KpeauT LWyHpaH:

noptdenu 2019 nunra
Huc6aTtaH 6 384,8 Mnpga.
cymra éku 151 pomsra

opTKn6, 18 792 Mnpa. CyMHM CYMHM TaLK1I 3TAMN.
TalKUN KUNgu.

@ Xucmonwit waxcnapra
axpaTtunraH KpeauTnap
2 019,0 mnpa. cymra ékn 144

@ Opuavk waxcnapra
axxpartunraH kpeguTnap
4 159,5 mnpa. cymra éku 156

¢ousra optnb, 8 976,3 mnpa.

C;’MHVI TalwKun 3Tan.

AT Xank 6aHKUHUHT 2020 nun xmcobotun

dousra optnb, 6 581,2 mnpa.

@ Skka TapTvbaarm

Tagbupkopnapra axpartunraH
kpeautnap 206,3 mnpg. cymra

ékn 155 ¢ounsra optuo,

578,5 Mrpa. CYMHM TaLwkun

3TaMN.

@ Kopnopatvs Muxosnapra
axpaTunraH KpeauTnap

2 656,1 Mnpa. CYMHU TaLLKun

aTaN.
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\( XquBdnl(i e Acocui KypcaTkuunap

ACOCUN
KYPCATKNYJTIAP

Xank, 6aHKMN UKTUCOOMIN KypcaTKuU4iiapu

mpd. cymda
Xamu akTuBnap 4 380,9 5534,7 9302,2 17 334,1 26 410,4
Kpedum kytunmanapu 2352,3 3040,0 4691,1 12 407,2 18 792,1
XXamu genosutnap 3 583,8 36134 4739,4 7 563,2 10173,9
AXxornu omMoHamnapu 2 526,7 2 820,6 3845,3 4 830,7 6 205,9
Xamu kanutan 554,9 1351,3 1803,1 4 360,7 4 868,8
Ycmas kanumanu 299,0 1043,7 1644,0 4 230,9 4 230,9

2020 nunpga 2019 nunra HucbataH

YXXamum akTuBnap Kpeaout kynunmanapu

9 076 mnpAa. cym éku 52 comsra 6 385 mnpa. cym ékm 51 cpomsra
optnb, 26 411 mnpa. CyMHwM optnb, 18 792 mnpa. CYMHU
TaLLKUN 3TaM. TaLLKU 3TAM.

XXamum kKanutan YcTaB Kanutanu

508 mnpa. cym ékm 12 cbomsra 4 231 mnpa. CYMHWU Tallkun
optnd, 4 869 Mnpa. CyMHM aTan.
TaLLKUI 3TAMN.

26

Xamu genosuT

2 611 mnpg. cym ékun 35 cpomsra
optn6, 10 174 mnpg. CYMHM
TaLLKUN 3TAN.

AXonu oMoHaTnapu

1 375 mnpa. cym ékn 28 chounsra
optnb, 6 206 MNpA. CYMHMK

TaLIKUN 3TAMN.

AT Xank 6aHKUHWUHT 2020 nn xmcoboTun
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ACOCUN
KYPCATKNYJTAP

Xank, 6aHKM MONUABUIN KypcaTKU4iIapu

mpd. cymda
XAMU OAPOMAO 659,7 1057,2 1508,2 2834,7 5062,6
®ounsnn gapomagnap 449,4 564,3 930,3 2049,6 3945,2
Kpedumnap 6ytiuya 208,0 286,3 439,1 1157,3 2404,5
dounscus gapomagnap 210,3 492.8 577,8 785,0 1117,3
KomuccuoH dapomadnap 157,1 289,4 413,2 585,5 694,2
XAMU XAPAXKATIAP 508,0 888,1 1480,3 2729,8 4557,4
dounanu xapaxaTtnap 134,8 201,3 5777 1335,5 2756,6
Henosum 6yliuda xapaxam 57,5 63,3 34,4 154,0 484,3
douscns xapaxartnap 42,8 78,3 100,1 2111 208,4
KomuccuoH xapaxxamnap 41,5 59,2 81,6 97 .1 78,8
OnepaunoH xapaxarnap 267,3 4242 643,0 869,2 1033,7
ApatunraH 3axupa 52,2 175,3 154,4 309,2 556,1
Convk 10,7 8,8 5,0 4,6 24
Cod dhorpa (3apap) 151,7 169,1 27,8 104,8 505,1

AT Xank 6aHKUHUHT 2020 nun xmcobotu

2020 nunpaa 2019
nunra HucbartaH

@ >Xamu papomaanap

2 228 mnpa. cym
ékun 79 cdomnsra
opTtn6, 5 063 mnpa.
CyMm.

dounanum
dapomagnap

1 896 mnpa. cym
ékun 92 cpomsra
opTunG, 3 945 mnpa.
CyMm.

dounscua
dapomagrap

332 mnpA. cym éku
42 dounsra opTuo,
1117 mnpa. cymMHM
TaLLKUN 3TAM.

>Kamun xapaxatnap
1 828 mnpa. cym
&Kkun 67 comsra
opTunG, 4 558 mnpa.
CyM.

OnepauuoH
xapaxarnap

165 mnpg. cym ékum
19 domnsra opTunbO,
1 034 mnpa. cymMHu
TaLLKUN 3TAM.

Cod cbonpa

400 mnpg. cym ékun
382 dhownsra optunb,
505 mnpa. cymHu
TalUKWN 3TAMW.
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\( XquBdnl(i o UKTUCOAMIA KypcaTKuunap

UKTUCOOUNN
KYPCATKNYJTIAP

AKTuMBNa P ®ou3sda
2019 nunpa 2020 nunga ®apkn (+/-)
AKTUBNap peHTabennuri KypcaTkuin 0.6 26 20
(RoA)
CamMapagopnuk
2019 nmnpa 2020 nunpa Ddapky (+/-)
OnepaumoH camapagopnuk (CIR) 67,5 49,3 -18,2
dompanunuk
2019 nmnpa 2020 unpa Ddapku (+/-)
Cod dpouanm mapxa (NIM) 4,8 54 0,6
Kanutan peHtabennurn (ROE) 4,4 10,9 6,5
Kanutan

2019 nunpa

Kanutan eTapnunuk koaguumeHTm 25,0

2020 nmnpga

14,8

Ddapku (+/-)

-10,2

28

AKTUBNap peHTabennnru

kypcatkmun (ROA) 2019 nmnga
0,6 dousHm Ba 2020 nunpa
2,0 comsra optnb, 2,6 dhonsHu
TaLLKUN 3TaU.

OnepauuoH caMapaop/inK

kypcatknum (CIR) 2019 wnvnga
67,5 doumsHn Ba 2020 nunga
18,2 chbousra kamanuno,
49,3 hON3HM TaLLKUIT ITAMN.

Cod pousnm Mapxka

kypcatkmum (NIM) 2019 nmnga
4,8 cdonsHn Ba 2020 nunpa
0,6 dousra optn6, 5,4 honsHu
TaLLKUN 3TAM.

KanuTtan peHTabennuru

kypcatkmun (ROE) 2019 nmnga
4,4 consHn Ba 2020 nmnpga
6,5 cdbousra optn6, 10,9 donsHu
TaLLKUN 3TaM.

KanuTtan etapnunuk

Kypcatkmum 2019 nunpga
25,0 dousHn Ba 2020 nmnga
10,2 cdbounsra kamanuo,
14,8 hon3HM TaLLKUN ITAN.

AT Xank 6aHKUHUHT 2020 nun xmcoboTtn
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\( alq dnl(l e BapKapop pUBOX/aHULL cTpaTerusicu

BAPKAPOP PUBOXJTAHULL
CTPATEIMACH

Acocunit nyHanuwnap kecmmMmmaa 2021 nmnnapna apuimniagmnraH
HaTUXKanap 6ymmya yMyMmii MablyMoT1ap

Codb covina 505,1 603,1
Hapomapg 5062,6 6 000,0
Kpeout kynnnmanapu 18 7921 19 900,0
Aktuenap peHTtabennuru (ROA) 2,6 % 2,2%
KanuTtan peHtabennurn (ROE) 10,9 % 11,5 %
Camapagopnuk kypcatkuuum (CIR) 49,2 % 46,1 %
XKamu kanutan 4 868,9 5200,0
NPL 29% 2,5%

AT Xank 6aHKUHUHT 2020 nun xmcobotun

2020 nmnpa 6up KaTop HaTUXKanapra apulnMnAau.
KymnapaH:

Xamu gapomag 5 063 mnpg. cymra;

co conga 505 mnpa. cymra;

KpeauT konauen 18 792 mnpa. cywmra;

Xamu kanutan 4 869 mnpg. cymra;
aktusnap peHtabunnurn (ROA) 2.6 cdowuara;
kanuTan peHtadbunnurn (ROE) 10,9 dowuara;

onepauuoH camapagopnuk kypcatkmym (CIR)
49,2 ounara;

xapaxartcua kpegutnap kongusn kypcatkuum (NPL)
2,5 cbounsra eTkasunau.

2021 nmnpga 6Mp KaH4a HaTWXKanapra apuwuw ynmya
pexa Kunué onuHau.

XKymnagaH:

»amu gapomagHun 6 000 mnpg. cymra;

co onganm 603,1 mnpg. cymra;

kpeauT kongusnHn 19 900 mnpa. cymra;

Xamu kanutanHiu 5 200 mnpg. cymra;
aktmenap peHtabunnurnim (ROA) 2,2 cdousra;
kanuTan peHTabunnurunm (ROE) 11,5 dowmara;

onepauunoH camapagopnuk kypcatknimim (CIR)
46,1 dpownasra;

Xapaxarcus kpeautnap konausu kypcatkudmHm (NPL)
2,5 dhonsra eTkasuwl pexxanawTnpungm.
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\( a (I dNKI ¢ BaHk xogMMnapu ManakacyHM OLUIMPULL Ba YHUBEPCaNIaWTUPULL

BAHK XOOUWMJTAPN MAJTAKACUHN OLWLINPULL

BA YHVBEPCAJIJTALWLUTNPLL

“BaHKUpNap TPEHUHI MaKTabun"HUHI Xyayaun
6ynnMnapu TalwKuWn aTunam:

o CaMapkaHpg
e HamaHraH
 Kawkaoapé
e XoOpasm

Hatwxapa:

* Mw caMapagopnnrn owan.
* MwmKo3napra Xxm3MaT KypcaTtuLl cudaTtn owan.

e Xoawmmnap yHuBepcannawgn xamaa 6aHk gapomMagm
owIMLLIUra TYPTKK 6ynau.

30

oL
6aHK

Xyayaun
punmannap

OHnanH
YKUTUNOMU

1892
10 417

OdnanH
YKUTUOMN

590
4905

Gowu
6aHK

Xyaynnn
oununannap

AT Xank 6aHKUHUHT 2020 nunn xpcoboTtn
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\( dalq dnl(l e MHCOH pecypcnapyHu 6oliKapuLl

MHCOH PECYPCJIAPUHA
BOLWKAPWLL

BakaHT naBo3nMnap ab/OH KUAMHMaraH, waddpodbnmk
6yMaraH.

XoOUMHM mira Kabyn KMnuwaa TaHnoB, cyxbaT
YTKasuaMaraH.

Muwra kabyn KMnuvwga MHCOH OMUM Ba CYObeKTMB éHOalLyB
tOKOPW BYnraH.

AHrY MLWra Kabyn KUMHMaH XoOMMIap y4YyH MLira
MoCnalTUPULL TU3UMK BYNMaraH.

BaHK TalWKWUAUM Ty3nnmMacuaa oup-6MprHM TaKpopIoBYX Ba
Kyn 6YFUHNM 6YNHManap ¢aonuaTt KypcaTraH.

XOOUMNAP MEXHATUHU TYFPU BAXOJIALL BYNMUYA
AHIM UYHAJTULL YXOPUUN KUNTMHOU

MexHaTHM 6axor|aLu,ua XOOMM MexXHaTW eTap/inya TaxJ1n1n
KNNMHMaraH.

MexHaTHK Baxonallga MHCOH OMUNM Ba Cy6beKTMB EHOallyB
toKOpW BYnraH.

XoauMnap MexHaTUHUM TeHT Ba agonatiim Gaxonall TM3nMMu
NYKNMU, CANOXMATIN XOOAUMMNAPHUHE MILOAH KeTullnra cabab
oynraH.

AT Xank 6aHKUHUHT 2020 nun xmcobotun

BakaHT NaBoO3MMIapPHU KEHTI TaHI0B acoCUAa CaNoXUATIN
HOM3o4/1ap 6UNaH TYNaVNPULL.

AHMM Kabyn KUNUHIFaH XOOUMHUWHT ULLITa MOCallyB
YKapaéHUHM BoLKapULL.

XOOUMHUHTE GHIM MyXUTIra caMapann MHTerpaumnsanallyBmMHmM
TabMUWHMALL.

BaHK TalWKUNUM Ty3nnMacuHM Mapkasui annapaTtoadH TopTno,
Ky dunmannaprada 6ynraH MyHanuvunoa MapkasnawTupuLL.

XOOUMMaPHUHT YCULLM Ba PUBOXNKIAHMULLIN YUYYH LLIAPOUT
apaTuLL.

Xogmnmnap MexHaTUHM TS'/FpIA Haxonall MexaHU3MUHU nLinab
YMKWMLL Ba 6OLIJK,apVILIJ.

Xap 6Up XoOMMHUHI donganu n koabddbduumeHTn (KPI)
XMcobnaHraH “BoHyc TU3MMUN " HN TAaKOMUNNALLTUPULL.

XoamnMnapHu TYFpu parbaTnaHTUpULL OpKanv YIapHUHT UL
caMapagopMIMHM OLLVMPULL.

XoOWMMAAPHUHT YCULLIM Ba PUBOXIAHULLM YUYH LWAPOUT
ApaTuLL.

3]






	Страница 1
	Страница 2
	Страница 3
	Страница 4
	Страница 5
	Страница 6
	Страница 7
	Страница 8
	Страница 9
	Страница 10
	Страница 11
	Страница 12
	Страница 13
	Страница 14
	Страница 15
	Страница 16
	Страница 17
	Страница 18
	Страница 19
	Страница 20
	Страница 21
	Страница 22
	Страница 23
	Страница 24
	Страница 25
	Страница 26
	Страница 27
	Страница 28
	Страница 29
	Страница 30
	Страница 31
	Страница 32
	Страница 33
	Страница 34
	Страница 35
	Страница 36



